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01 / GETTING STARTED

¥ Prepare and pair

Use indoors on a level surface. Complete model assembly and
sand preparation. Keep the drawing ball away from children and
pets.

Use only the AuraDune power adapter supplied in the box. Do
not use any other charger or power adapter.

@ Press and hold
2 seconds
Then release
- @<

USB-C Pair / reset button
01 Enable Bluetooth and nearby-device permissions. From
Home, add your device to open Pair AuraDune.

02 Hold the button on the back for 2 seconds, then release
before 10 seconds.

03 Choose Start pairing or Scan device QR label. Select the
matching AuraDune and tap Pair, then continue to Wi-Fi setup.

| Important: Holding for 10 seconds resets the device.
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02 / GETTING STARTED

= Connect WiFi

01 Choose your network

On Configure WiFi, select a 2.4 GHz network or type its
Network name. Hidden networks can be entered manually.

02 Connect AuraDune

Enter the password and tap Connect AuraDune. Keep the
phone nearby until setup finishes.

03 Check the connection

Connect the phone to the same network for local playback.
Allow local-network access if prompted. Open your device from
Home; Settings > Connection shows its connection.

Optional Remote Access

To control AuraDune away from home, sign in and connect
directly over Wi-Fi or Bluetooth once. Open device Settings >
Remote Access and enable Allow Remote Access. The device
needs internet access.

Local Wi-Fi is preferred. Bluetooth supports setup and controls;
drawing requires Wi-Fi or enabled Remote Access.
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03 / GETTING STARTED

® Your first drawing

01 Open your AuraDune

Select the device from Home. Choose a Table from Platform,
Community or My Creations and preview it.

02 Tap Play

Choose whether to clean the sand when prompted. AuraDune
may home before drawing; the player shows progress.

03 Pause or stop

Use Pause when available. Resume within the time shown in

the player, or use Stop drawing to cancel.
Clean Before Drawing

In device Settings > Clean Before Drawing, choose Ask
(default), Clean or Don't clean, then Save.

Full Clean is the most thorough and the default. Normal Clean
is quicker with less coverage. Fast Clean is the quickest,
lightest pass.

Keep hands and loose objects away from the mechanism
during homing, cleaning and drawing.
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04 / LIVING WITH AURADUNE

-
- —

=+ Everyday controls

Lights

Choose a Light and adjust supported colors, effects and
brightness without starting a drawing.

Tables and playlists

A Table combines a sand Pattern, Light and saved options.
Playlists run Tables in order; their settings can add a delay,
cleaning or looping.

Groups

Groups apply compatible controls to several reachable devices.
Each device keeps its own status.

Drawing Speed

Open device Settings > Drawing Speed. Move the slider left for
slower or right for faster, then Save. Restore Default applies the
default immediately.

Device Name

Change the saved name in device Settings > Device Name.
Device Info shows model and firmware details.
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05 / LIVING WITH AURADUNE

/° Care and updates

Routine care

Disconnect power before cleaning or moving. Wipe approved
exterior surfaces with a soft cloth; never spray liquid onto
AuraDune.

Keep sand dry and free of hair, debris and metal fragments.
After moving, level the device and redistribute sand evenly.

Use your model’s transport instructions to secure or remove the
sand and ball. Do not open sealed electronics or adjust internal
motors, belts or sensors.

Firmware Update

Stop the drawing and finish active commands. Keep the phone
on the same local Wi-Fi as AuraDune. Open device Settings >
Firmware Update and install the compatible release offered.

Keep the app open and power connected until installation,
restart and reconnection finish. If the app reports that updates
are unsupported, contact support.
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06 / LIVING WITH AURADUNE

@ Connection help

AuraDune is not found

Check power, Bluetooth and nearby-device permissions. Move
closer, hold the button for 2 seconds and release before 10
seconds, then scan again.

WiFi will not connect

Use a 2.4 GHz network, check the password and move closer
to the router. Type the name for a hidden network. Allow local-
network access.

Drawing will not start

Wait for homing or downloading to finish. Check for a Wi-Fi or
Remote connection and read the player message. Bluetooth
alone cannot play drawings.

Drawing looks wrong

Stop motion before checking the sand and surface level.
Remove debris and redistribute dry sand. Do not force the
mechanism.

Device or cable is damaged

Stop using the device and contact support.
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07 / LIVING WITH AURADUNE

69 Support and reset

@ Press and hold
10 seconds
Factory reset
= @<

USB-C Pair / reset button

Keep holding until reset triggers at 10 seconds. It clears local
connections and saved device content; your account and cloud
ownership remain. Contact support for an ownership change.

Delete Device removes AuraDune from the app and Groups;
content on the physical device is kept.

Contact Us

Sign in and open app Settings > Contact Us. Include the model,
device ID, app/firmware versions and any error. Attach photos if
useful.

Do not send passwords or control credentials.

myauradune.com/support/ ¢ contact@techshiran.com
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