
 

A U R A D U N E 

User Manual 
Setup and everyday use 

 

  Get the AuraDune app 

 
myauradune.com/downloads/ 
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https://myauradune.com/downloads/


AURADUNE    /    USER MANUAL

01  /  GETTING STARTED 

  Prepare and pair 
Use indoors on a level surface. Complete model assembly and 
sand preparation. Keep the drawing ball away from children and 
pets. 

Use only the AuraDune power adapter supplied in the box. Do 
not use any other charger or power adapter. 

 

01   Enable Bluetooth and nearby-device permissions. From 
Home, add your device to open Pair AuraDune. 

02   Hold the button on the back for 2 seconds, then release 
before 10 seconds. 

03   Choose Start pairing or Scan device QR label. Select the 
matching AuraDune and tap Pair, then continue to Wi-Fi setup. 

Important: Holding for 10 seconds resets the device. 
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02  /  GETTING STARTED 

  Connect WiFi 
01   Choose your network 
On Configure WiFi, select a 2.4 GHz network or type its 
Network name. Hidden networks can be entered manually. 

02   Connect AuraDune 
Enter the password and tap Connect AuraDune. Keep the 
phone nearby until setup finishes. 

03   Check the connection 
Connect the phone to the same network for local playback. 
Allow local-network access if prompted. Open your device from 
Home; Settings > Connection shows its connection. 

Optional Remote Access 
To control AuraDune away from home, sign in and connect 
directly over Wi-Fi or Bluetooth once. Open device Settings > 
Remote Access and enable Allow Remote Access. The device 
needs internet access. 

Local Wi-Fi is preferred. Bluetooth supports setup and controls; 
drawing requires Wi-Fi or enabled Remote Access. 
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AURADUNE    /    USER MANUAL

03  /  GETTING STARTED 

  Your first drawing 
01   Open your AuraDune 
Select the device from Home. Choose a Table from Platform, 
Community or My Creations and preview it. 

02   Tap Play 
Choose whether to clean the sand when prompted. AuraDune 
may home before drawing; the player shows progress. 

03   Pause or stop 
Use Pause when available. Resume within the time shown in 
the player, or use Stop drawing to cancel. 

Clean Before Drawing 
In device Settings > Clean Before Drawing, choose Ask 
(default), Clean or Don't clean, then Save. 

Full Clean is the most thorough and the default. Normal Clean 
is quicker with less coverage. Fast Clean is the quickest, 
lightest pass. 

Keep hands and loose objects away from the mechanism 
during homing, cleaning and drawing. 
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04  /  LIVING WITH AURADUNE 

  Everyday controls 
Lights 
Choose a Light and adjust supported colors, effects and 
brightness without starting a drawing. 

Tables and playlists 
A Table combines a sand Pattern, Light and saved options. 
Playlists run Tables in order; their settings can add a delay, 
cleaning or looping. 

Groups 
Groups apply compatible controls to several reachable devices. 
Each device keeps its own status. 

Drawing Speed 
Open device Settings > Drawing Speed. Move the slider left for 
slower or right for faster, then Save. Restore Default applies the 
default immediately. 

Device Name 
Change the saved name in device Settings > Device Name. 
Device Info shows model and firmware details. 
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05  /  LIVING WITH AURADUNE 

  Care and updates 
Routine care 
Disconnect power before cleaning or moving. Wipe approved 
exterior surfaces with a soft cloth; never spray liquid onto 
AuraDune. 

Keep sand dry and free of hair, debris and metal fragments. 
After moving, level the device and redistribute sand evenly. 

Use your model’s transport instructions to secure or remove the 
sand and ball. Do not open sealed electronics or adjust internal 
motors, belts or sensors. 

Firmware Update 
Stop the drawing and finish active commands. Keep the phone 
on the same local Wi-Fi as AuraDune. Open device Settings > 
Firmware Update and install the compatible release offered. 

Keep the app open and power connected until installation, 
restart and reconnection finish. If the app reports that updates 
are unsupported, contact support. 
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06  /  LIVING WITH AURADUNE 

  Connection help 
AuraDune is not found 
Check power, Bluetooth and nearby-device permissions. Move 
closer, hold the button for 2 seconds and release before 10 
seconds, then scan again. 

WiFi will not connect 
Use a 2.4 GHz network, check the password and move closer 
to the router. Type the name for a hidden network. Allow local-
network access. 

Drawing will not start 
Wait for homing or downloading to finish. Check for a Wi-Fi or 
Remote connection and read the player message. Bluetooth 
alone cannot play drawings. 

Drawing looks wrong 
Stop motion before checking the sand and surface level. 
Remove debris and redistribute dry sand. Do not force the 
mechanism. 

Device or cable is damaged 
Stop using the device and contact support. 
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07  /  LIVING WITH AURADUNE 

  Support and reset 

 

Keep holding until reset triggers at 10 seconds. It clears local 
connections and saved device content; your account and cloud 
ownership remain. Contact support for an ownership change. 

Delete Device removes AuraDune from the app and Groups; 
content on the physical device is kept. 

Contact Us 
Sign in and open app Settings > Contact Us. Include the model, 
device ID, app/firmware versions and any error. Attach photos if 
useful. 

Do not send passwords or control credentials. 

myauradune.com/support/  •  contact@techshiran.com 
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A U R A D U N E 

用户手册 
初次设置与日常使用 

 

  下载 AuraDune 应用 

 
myauradune.com/downloads/ 

简体中文版     /     2026.10

https://myauradune.com/downloads/


AURADUNE    /    用户手册

01  /  开始使用 

  准备与配对 
请在室内平整的表面上使用。先完成对应型号的组装和铺沙。请
将绘图钢珠放在儿童和宠物无法接触的地方。 

仅使用包装盒内随附的 AuraDune 电源适配器。请勿使用其他充
电器或电源适配器。 

 

01   开启手机蓝牙，并允许应用访问附近设备。在“首页”添加
设备，进入“配对 AuraDune”。 

02   长按设备背面的按钮 2 秒后松开。配对时，请务必在长按达
到 10 秒前松开。 

03   选择“开始配对”或“扫描设备二维码”。选择对应的 
AuraDune，点击“配对”，然后继续设置 Wi-Fi。 

注意： 长按 10 秒会恢复出厂设置。 
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02  /  开始使用 

  连接 Wi-Fi 

01   选择网络 

在“配置 Wi-Fi”页面选择 2.4 GHz 网络，或输入网络名称。隐
藏网络可手动添加。 

02   连接 AuraDune 

输入密码并点击“连接 AuraDune”。设置完成前，请将手机放
在设备附近。 

03   检查连接 

使用本地连接绘图时，请将手机与设备连接到同一网络。如有提
示，请允许访问本地网络。在“首页”打开设备，通过“设置 > 
连接”查看连接状态。 

远程访问 

如需在外远程控制，请先登录，并通过 Wi-Fi 或蓝牙与设备直接
连接一次。在设备的“设置 > 远程访问”中开启“允许远程访
问”。设备必须能连接互联网。 

优先使用本地 Wi-Fi。蓝牙可用于设置和控制；开始绘图需要 Wi-
Fi 连接或已开启的远程访问。 
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03  /  开始使用 

  开始绘图 

01   打开设备 

在“首页”选择设备。从“平台”“社区”或“我的创造”中选
择一幅沙画并预览。 

02   点击播放 

出现提示时，选择是否先清沙。绘图前，AuraDune 可能先执行
归零；播放页面会显示进度。 

03   暂停或停止 

可暂停时，点击“暂停”。请在播放页面显示的时限内恢复，或
点击“停止绘制”取消。 

绘制前清洁 

在设备的“设置 > 绘制前清洁”中，选择“询问”（默认）、“清
洁”或“不清洁”，然后保存。 

“全面清沙”最彻底，也是默认模式。“普通清沙”较快、覆盖
范围较小；“快速清沙”用时最短、清沙程度最轻。 

归零、清沙和绘图期间，请勿让手或散落物品接近运动机构。 
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04  /  日常使用 

  日常控制 

灯光 

无需开始绘图，即可选择灯光，并调整设备支持的颜色、效果和
亮度。 

沙画与播放列表 

一幅沙画包含图案、灯光和已保存的选项。播放列表按顺序播放
沙画，可通过设置加入间隔、清沙或循环播放。 

分组 

分组可向多台已连接设备发送兼容的控制指令。每台设备仍保留
各自的状态。 

绘制速度 

打开设备的“设置 > 绘制速度”。向左拖动滑块减速，向右拖动
加速，然后点击“保存”。“恢复默认值”会立即生效。 

设备名称 

在设备的“设置 > 设备名称”中修改名称。“设备信息”显示型
号及固件详情。 
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05  /  日常使用 

  保养与更新 

日常保养 

清洁或移动前，请先断开电源。用软布擦拭允许清洁的外表面；
请勿直接向 AuraDune 喷洒液体。 

保持沙子干燥，并清除毛发、杂物和金属碎片。移动后，将设备
放平，并重新均匀铺沙。 

搬运时，请按对应型号的运输说明固定或取出沙子和钢珠。请勿
打开密封的电子部件，或调整内部电机、皮带和传感器。 

固件更新 

停止绘图，等待正在执行的指令完成。将手机与 AuraDune 连接
到同一本地 Wi-Fi。打开设备的“设置 > 固件更新”，安装应用
提供的兼容版本。 

安装、重启和重新连接完成前，请保持应用开启，勿断开电源。
如果应用提示不支持更新，请联系支持团队。 
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06  /  日常使用 

  常见问题 

找不到 AuraDune 

检查电源、蓝牙和附近设备权限。靠近设备，长按按钮 2 秒后松
开，再重新扫描；请务必在长按达到 10 秒前松开。 

Wi-Fi 无法连接 

使用 2.4 GHz 网络，检查密码，并靠近路由器。隐藏网络需手动
输入名称。请允许应用访问本地网络。 

无法开始绘图 

等待归零或下载完成。检查 Wi-Fi 或远程连接，并查看播放页面
的提示。仅有蓝牙连接时，无法开始绘图。 

图案绘制异常 

先停止运动，再检查沙子和设备是否放平。清除杂物，重新铺匀
干沙。请勿强行推动运动机构。 

设备或线缆损坏 

请停止使用，并联系支持团队。 
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07  /  日常使用 

  支持与重置 

 

持续长按按钮，达到 10 秒时触发恢复出厂设置。这会清除本地
连接和设备上保存的内容，但不会删除账号或解除云端所有权绑
定。如需转移所有权，请联系支持团队。 

“删除设备”仅将 AuraDune 从应用和分组中移除；实体设备上
的内容仍会保留。 

联系我们 

登录后，打开应用的“设置 > 联系我们”。请提供型号、设备 ID、
应用及固件版本和错误提示；如有需要，可附上照片。 

请勿发送密码或设备控制凭据。 

myauradune.com/support/ 
contact@techshiran.com
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